Fall Conference FAQs 
What items are covered in the registration fee?


Friday night entertainment, coffee/tea and cake.

Saturday keynote, breakout sessions, interest section, snacks all day, lunch, publishers’ exhibits, door-prize drawing, and alumni events.
What items are not covered in the registration fee?

There is a separate charge for the Friday afternoon pre-conference workshops.  The cost is $25 for a 2½ hour session which runs from 2:30 – 5:00.  We expect to offer four choices of sessions.

What time does the Friday night entertainment begin?

It will begin at 6:50.  If you attend a Friday afternoon session and stay for the Friday night entertainment, you will have two hours free for dinner on your own.   A list of nearby restaurants is available on our website.
Are grants or scholarships available to cover registration fees or memberships?

At the present time our budget is small so we are not able to offer grants or scholarships for registration or membership. The registration fee covers just the costs of our speakers, facilities, and food.
Do presenters need to register for the conference?


Yes.  Presenters pay a reduced rate.
I registered for the conference but now I am unable to attend.  May I receive a refund?

Refunds (less processing fees) will be given for requests made through October 31, 2009.  Please contact the conference co-chairs if you need to cancel.  
  
We regret that we need to institute a “no refund” policy on November 1, 2009, but our costs are locked in on that date. 
I made a mistake when I registered on ACTEVA.  How can I correct it?


You may contact a conference co-chair for assistance.

I don’t like to share personal information, such as registration information, online.  May I still attend the conference?

All registrations must be completed online.  However, you do not need to pay online.  You may pay by check.  Follow the directions on ACTEVA.

Another option would be to pay for the conference at the door, but you would then pay the late registration price.

I wish to pay the discounted member/conference rate, but I already joined earlier this year.  Can I still get the member/conference rate?

Yes.  Please contact our administrative assistant:  patsy@minnetesol.org.  She will extend your membership for one more year.  For example, if you joined in January 2009, your membership would expire in January 2010.  Upon request, you can pay the member/conference rate and Patsy will extend your membership to January 2011.

Where should I park at the Northland Inn?  


The Northland Inn has a large lot with free parking.  

Are coat racks available?

Yes.
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